True North
Patient Safety Organization

True North PSO Quick Reference

Patient Safety Organizations (PSOs)

The Patient Safety and Quality Improvement Act of 2005 allowed for the creation of PSOs to help
address a critical barrier to quality and patient safety improvement and allow for the protected sharing
of confidential quality information across healthcare organizations and outside of hospitals.

True North PSO

True North Patient Safety Organization, Inc. is a subsidiary of Northwell Health, which acts
independently of Northwell Health. True North PSOs mission is to constantly improve patient safety and
quality of care by collecting and analyzing patient safety information, and sharing information to
eliminate preventable harm and create knowledge sharing opportunities around best practices.

Key Terms

Patient Safety Work Product (PSWP): Information that is protected under the Patient Safety Act when a
participant works with a PSO. PSWP may include any data, reports, records, memoranda, analyses, or
written or oral statements (or copies of any of this material) which could improve patient safety, health
care quality, and

* isassembled, created, or developed by a provider for the purpose of reporting to a PSO; or

* is developed by a PSO to conduct patient safety activities; or

* constitutes the deliberations or analysis within a patient safety evaluation system (PSES)

Patient Safety Evaluation System (PSES): The collection, management, or analysis of information for

reporting to or by a PSO. A participant's system is an important determinant of what can, and cannot,

become PSWP. It also defines how work product becomes PSWP. The PSES comprises:

*  Participant staff and workspace assigned to develop PSWP; and

* The process and system by which the PSO collects, curates, stores, analyzes, reports, and assesses
PSWP; and

*  The policies by which the system and PSWP are developed, shared, and used.

Participating in True North PSO

True North PSO participants should take the following actions when developing, submitting, or receiving

PSWP from the PSO:

*  Mark all materials as “PSWP PREPARED FOR TRUE NORTH PSO [DATE]” as soon as they are created

* Store PSWP separate and apart from your regular quality reporting — for example place in a separate
folder used expressly for True North PSO reporting purposes

*  Only submit/send PSWP to True North PSO by the methods and in the format permitted and do not
share PSWP outside of standard procedures or with other organizations or contacts

*  Emails or correspondence containing PSWP should be filed separate and apart from your regular
email/correspondence

* If you have any questions about the True North PSO, PSWP, or PSO data collection procedures,
please contact Kristin McOlvin, Administrator (kmcolvinl@truenorth.pso)
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